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The future of 
Remote Service –
NOW!

Augmented reality remote support 
with Polytype Digital Services
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Maximize machine uptime 
with Polytype AR Support

Polytype AG
26, route de la Glâne
CH-1701 Fribourg/Switzerland
Phone +41 26 426 11 11

info@polytype.com
www.polytype.com

Problems or failures on high-end production machines normally require visual 
inspection in order to intervene effectively and fix the issue efficiently. Field 
technicians or customers equipped with Polytype’s augmented reality support 
technology can communicate in real time with their expert colleagues. Distance 
and in many case additional travel cost is reduced or possibly eliminated thanks to 
the ability to collaborate through an interactive video conference. Thanks to this 
expert knowledge is available everywhere and highly increases the chance of first 
time fixes and reduces machine downtime.

Our portfolio of innovative digital products and services can help protecting your 
investment and improving your bottom line. A team of qualifi ed specialists provides 
dedicated support and reliable service using the latest communication technology.

 Modern, interactive video conference
 Fix problems faster
 Higher machine uptime
 Reduce travel cost
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